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Judge John M. Meagher describes

alternate dispute resol utl ON Process

Question of the month: Do you
know the difference between media-
tion and arbitration?

If you were among the Miami
Valley NARI memberswho attended
the April lunch meeting you know
the answer. At the meeting Judge
John M. Meagher described these
two alternatives to a tria in court.
Judge Meagher explained that both
are less formal, and therefore often
less costly, approaches to settling
disputes.

For those who couldn’t attend,
the principal difference is that in
arbitration athird party listensto the
facts, then decides the issue, just as
would happen in court. The parties
pay the arbitrator--usually an hourly
rate--and save high court costs and
possibly long delays in settling the
matter. In mediation a third party
assiststhepotential litigantsin reach-

May Meeting
Date& Time
11:00 am., Wednesday, May 22
L ocation
Dayton Marriott
Program
Joint Meeting with MVBOC
What to do Before the Building
Inspector Arrives
Cost
$20 NARI members
$25 nonmenbers
Please call the Miami Valley NARI
office at 937-222-NARI or send
e-mail to dayton@naripro.org to
make reservations for this meeting.
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Judge John M. Meagher gave the
educational presentation at the April
meeting.

ing a settlement among themsel ves.
The mediator does not make the de-
cision.

Judge Meagher, who retired from
the Montgomery County Court of
Common Pleasin 1994, said that in
many cases these alternative dispute
resolution (ADR) processes elimi-
nate the need for costly and pro-
tracted litigation in court. Usually
that makes things easier--and less
costly-- for everyone on al sides of
the dispute.

Since retiring from the bench
Judge Meagher has served as a me-
diator and arbitrator resolving com-
plex disputes from commercial, to
persona injury, to domestic rela-
tions.

NARI members who want more
information about aternative dispute
resolution can contact Judge
Meagher. The Miami Valey NARI
office has contact information.

Building officials and

contractorswill meet

Remodeling contractors and
building officials will get together
to exchange views and concerns at
the May meeting of Miami Valley
NARI, which will be held jointly
with the Miami Valley Building Of-
ficials Council (MVBOC).

The meeting will start with open
discussion and aQ & A session for
contractors and building officials.
After lunch MVBOC will make a
building inspection presentation. It
will be aunique opportunity for con-
tractors and building officials to
meet, get acquainted, and discuss
matters of concern to both groups.

If you need additional incentive,
the attendance lotto pot has grown
to $100. The meeting will be at 11
am. Wednesday, May 22, at the
Dayton Marriott. Sincealarge crowd
Is expected the meeting will be held
in the Gambits Lounge area.

To make reservations for the
meeting call the NARI officeat 937-
222-NARI or send e-mail to
dayton@naripro.org.

NARI isrecognized for

9/11 recovery support

The National Association of the
Remodeling Industry (NARI) has
been elected to the 2002 Associa
tions Advance AmericaHonor Rall,
anational awards competition spon-
sored by the American Society of
Association Executives (ASAE),
Washington, DC.

The association was honored for
itswork on the NARI Relief Effort,
in support of the World Trade Cen-
ter disaster recovery operations that

(Continued on page 4)



Two useful educational programs
are scheduled for area locations

Contractorswho want to enhance
their professional and business man-
agement knowledge
have the opportunity
to do this at two pri-
vately-sponsored
seminars to be pre-
sented at nearby lo-
cations in the com-
ing weeks.

“How to Perform
Home Inspections’ is an intensive
two-day seminar presented by
HomeTech Information Systems,
Inc., the training unit of HomeTech
Systems, Inc., the largest inspection
company in the Washington, DC,
area. Subject areas covered include
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Structural & Basement, Heating &
Cooling, Plumbing & Bathrooms,
Electrical, Appli-
ances, Interior & At-
tic, Roofing & Ex-
terior, Grounds, and
Report  Writing.
Training lasts from
9:00 am. until 4:00
p.m. each day of the
seminar.

The cost is $495 for the entire
seminar, which will be held at the
Radisson Hotel Cincinnati Airport
on May 23-24. The seminar con-
forms to the standards of practice
and the code of ethics of the Ameri-
can Ingtitute of Home Inspectors, and
itisapproved for 12 ASHI member-
ship renewa qualification credits.
For more information visit
www.hometechonline.com. Register
by calling 800-638-8292.

Construction Lien Law isthe sub-
ject of a one-day seminar for con-
tractors, project managers, sub-con-
tractors, suppliers, architects, engi-
neers, lenders, and others providing
goods or services that relate to con-
struction projects. The seminar in-
cludes presentations on Pre-Lien
Requirements and Considerations,
Residentia Liens, Commercial Liens
on Private Projects, Alternative Dis-
pute Resolution, Ohio and Federal
Prompt Pay Acts, Bonding Off Liens,
Notice to Commence Suit on Liens,
and Litigation and Enforcement of
Mechanics Lien Claims.

The seminar, offered by Lorman
Education Services, will be held July
19 at the Crowne Plaza Hotel, in
Dayton. The cost of the seminar is
$259. For moreinformation call 715-
883-3940 or visit www.|lorman.com.
To register call 715-883-3959.
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Man’sbest friend

You have heard of guide dogs,
hel per dogs, police dogs, search and
rescue dogs, drug-sniffing dogs,
now, according to Energy Design
Update, comes the “mold dog.”

Checking buildingsfor mold isa
slow process, so it was only amatter
of time until someone found afaster
method. Swedish dog trainers have
come up with the idea of the “mold
dog,” and it seemsto be catching on
in Europe. Now it is coming to the
U.S. A paper, “How to Find Hidden
Microbial Growth With a Mold
Dog,” was presented at the Novem-
ber 2001 ASHRAE Indoor Air Qual-
ity Conference.

In one case a mold dog report-
edly inspected a 200 room office
building in just eight hours. With
conventional techniques the job
would have taken several days.

The mission of MVNARI is:

1 To establish and maintain the
association’ sfirm commitment to de-
veloping and sustaining programs
that expand and unitetheremodeling
industry, as well as ensure the
industry’s growth and security.
2Toencourageethical conduct, sound
business practices, and professional-
ism in the remodeling industry.

3 To present NARI asthe recognized
authority in the remodeling industry.

This mission is carried out by:

1 Promoting the common business
interests of those engaged in the in-
dustry.

2 Sponsoring educational programs
and activities for members.

3 Enlightening consumers to the
needs and advantages of home re-
modeling and maintenance, thereby
improving the nation’s housing in-
ventory.

4 Recommending legislative and
regulatory action which safeguards
and preserves the remodeling indus-
try and stimulates the marketplace.



President Busnpraises -~ A||-Seal wins BBB Eclipse Award

U.S. building officials

In a recent letter to the Interna-
tional Code Council, President
George W. Bush recognized theim-
portance that code officials play in
the safety of our nation.

“1 commend the code officials
and members of the construction in-
dustry who work with local, State,
and Federal governmentsto provide
areliable system of building safety
regulations,” wrote President Bush.

“By ensuring the dependability
of building structures and workplace
safety across our country, you help
protect the well-being of countless
lives.”

The White House sent the greet-
ing in observation of International
Building Safety Week, an annual
event that falls the second week of
April. This year's theme, “Setting
the Standard for Building Safety,”
was aimed at raising the public’s
level of awareness and appreciation
of building safety. Code officials
around the country used the occa-
sionto educate the public about ways
they can ensure the safety of the
buildingsthey live and work in. The
United States has the highest level
of building safety intheworld. This
highlevel of confidenceismade pos-
sible by the efforts of dedicated pro-
fessionals in building departments
around the country who work to en-
sure that safety is the first priority,
by the commitment of the construc-
tion industry, and through organiza-
tions such as International Building
Safety Week’s sponsors--the Inter-
national Code Council and related
professional organizations.

Toview acopy of the President’s
letter, to read more about Interna-
tional Building Safety Week, and to
learn more about the International
Code Council’s programs and ac-
tivities, visit www.intlcode.org.

Winning Better Business Bureau
Eclipse Awards is becoming a habit
for membersof Miami Valley NARI.
Thisyear it was All-Seal Home Im-
provement, Inc., that earned the Cus-
tomer Service Award in the Small
Businesscategory. Thewinnerswere
announced at the Eclipse Awards
dinner on May 9.

The BBB’s Eclipse Awards are
presented to organizations in the
Miami Valley that exemplify ethics,
honesty and integrity. BBB charac-
terizes the awards as equivalent to
Dayton area Oscars.

All-Seal’s nomination included,
among other favorable examples, this
customer comment, “Wearewriting
to thank you for your outstanding
product and business ethics. You
came to our home in 1995 for new
windows, and we were impressed
then and continueto be. At that time
we had heard nothing but praises
and now we know why, wetoo have
joined the choir.”

All-Seal wasn't the only

MVNARI member that figured in
the 2002 awards. Airtron, Inc., was
a finalist for the Eclipse Integrity
Award. Airtron also received glow-
ing reviews from its nominators, in-
cluding the following comment.
“From top to bottom thisis a group
of good, honest people that are truly
dedicated to the satisfaction of their
customers. Airtron is a successful
company that has been in business
for along time. Thereisno doubt in
my mind that their success is a di-
rect result of their company-wide
focus on customer satisfaction.”

All-Seal joinsalong list of NARI
membersthat have won BBB Eclipse
Awards. In 2000 Urbieta Construc-
tion won the Customer Service
Award. Airtron earned the 1997
Eclipse Integrity Award, and Remod-
eling Designs won the 1997 Eclipse
Customer Service Award.

All in al, not abad record for an
industry that is allegedly plagued by
widespread lack of integrity and fre-
guent customer dissatisfaction.

NARI seeking golf outing sponsors

We have big plans for the 2002
Miami Valey NARI Golf Tourna-
ment, which will be at Sebastian
Hills Golf Courseon August 21. We
want to make it the biggest building
industry social/recreational event of
the summer in the Dayton area.

We want to offer great prizesand
agood 19th hole lunch at the end of
the round while keeping player fees
as low as possible. We do this
through the support of sponsors. For
about the cost of taking a customer
to dinner, you can treat 100 or more
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of the most prominent and influen-
tial members of the Dayton area re-
modeling industry to a great day on
the golf links.

In addition to financial sponsor-
ship we need door prizes. These can
be remodeling-related, golf-related,
or persona. Unlike the holes and
the beverage cart there’'s no limit.
We can use as many prizes as we
can get.

In the next few days you will
receive a sponsorship form in the
mail. Please send it to NARI ASAP.

a. The Miami Valley NARI Golf
/Y Classic is August 21. Put
this date in your PDA now!



NARI isrecognized
(Continued from page 1)

areongoingin New Y ork. Theorga-
nized four-day effort built a shelter
at the Fresh Kills Landfill on Staten
Island to protect evidence collected
from Ground Zero and expanded
NY PD storagefacilitiesin the Bronx.

According to Gregory Mangini,
NYPD Building Maintenance Sec-
tion, “The events of September 11
have created a new level of patrio-
tism in this country. The NARI or-
ganization is a perfect example of
this spirit. The projects that NARI
has undertaken on our behalf will
greatly assist the NYPD with the
ongoing investigation of the event.
The NYPD would like to thank the
NARI membership for their enor-
mous contributions to the World
Trade Center Disaster.”

The enhancements completed by
NARI volunteerswill provideacon-
trolled environment, protection from
the elements and enhanced security.
In all, nearly 150 volunteers repre-
sented chaptersin Philadelphia, Bos-
ton, New Y ork-Long Island and New
Jersey at the on-site projects. NARI
New York City/Long Island (NY C/
L1) chapter members Doug Dervin,
CR, and John Quaregna, CR, spear-

May Lunch M eeting
Joint meeting with MVBOC
Wednesday, May 22
Dayton Marriott

MVNARI Golf Classic
Wednesday, August 21
8:00 a.m. shotgun start
lunch at end of round
Sebastian Hills G.C, Xenia

headed the effort on behalf of the
association and helped to raise more
than a quarter million dollarsin la-
bor and materials for the project.

“NARI National isvery proud of
the way our members donated their
time, materials and money to assist
the NYPD during this crisisand are
so pleased that the ASAE is recog-
nizing our efforts with this award,”
according to NARI President Julius
L owenberg, of El Paso, Texas.

Now in its 12th year, the presti-
gious Associations Advance
AmericaAwardsprogram recognizes
associationsthat propel Americafor-
ward — with innovative projects in
education, skills training, standards
setting, business and social innova-
tion, knowledge creation, citizen-
ship, and community service. Al-
though association activities have a
powerful impact on everyday life,
they often go unnoticed by the gen-
eral public.

“The NARI Relief Effort truly
embodies the spirit of the Associa
tions Advance America campaign.
It is an honor and an inspiration to
showcasethisactivity asan example
of the many contributions associa
tions are making to advance Ameri-
can society,” remarked ASAE Presi-
dent Michael S. Olson, CAE.

NFRC posts directory

on Internet web site

The latest edition of the National
Fenestration Rating Council’s
(NFRC) Certified Products Direc-
tory, which includes products certi-
fied between January 2000 and No-
vember 2001, is available on line at
www.nfrc.org/nfrcpd.html.

Thelatest directory includesover
85,000 certified door and window
products from 340 manufacturers,
up from roughly 250 last year.

“The improvements we have
made in how the Directory can be
searched on linewill allow all stake-
hol ders—including those who manu-
facturer, buy, and regul ate windows,
doors, and skylights—to easily and
simply compare product perfor-
mance on an apples-to-apples ba
sis,” said Jm Benney, NFRC's Di-
rector of Education.

The number of NFRC labels ap-
plied to windows, doors, and sky-
lights climbed to more than 45 mil-
lion in 2001, up from just over 40
million in 2000. Since 1996, the
number of NFRC labels has in-
creased 238 percent.

NFRC does not plan to publish a
print or CD-ROM version. The next
update will include products certi-
fied through April 15.
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